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In 2017, the Republic of Uzbekistan entered the most important stage of democratic
and legal development, that is, the stage of reforming all aspects of public life. Decree No.
PF-4947 approved by the President of the Republic of Uzbekistan on February 7, 2017 "On
the action strategy for five priority areas of development of the Republic of Uzbekistan in
2017-2021" initiated a new stage of ensuring human dignity in the independent Republic
of Uzbekistan. According to the President, "as we are stepping into a new stage of
development, along with an impartial assessment of our potential and opportunities, we
have also critically analyzed our mistakes and shortcomings." Because if we don't do this
ourselves, no one will tell us these mistakes from outside. We build our own future. We
have no right to make mistakes on this path. That is why, after thinking deeply in all
aspects, we have adopted the Strategy of Actions on the five priority areas of development
of the Republic of Uzbekistan in 2017-2021. According to the essence of this document, it
has become a "road map" of systemic reforms in all spheres of society's life.

Human rights are the highest value. Because the example of a person without rights
is a lifeless body, he has no voice and no will. Human rights are first of all guaranteed in the
basic laws to establish mutual equality, justice and truth in the society.

For example, in Article 20 of our General Code, it is written that "the rights and
freedoms and interests of citizens enshrined in the Constitution and laws of Uzbekistan are
inviolable, and no one has the right to condemn them or limit them without a court
decision." 2017 was declared as the "Year of Communication with the People and Human
Interests" in Uzbekistan in order to raise the system of ensuring human dignity and his
legitimate interests to a new level, and on December 27, 2016, the state program No. F-
4760 of the same name was approved. 37.7 trillion soums and 8.3 billion US dollars were
allocated for the implementation of the activities specified in this program. In 2017, 29
laws and more than 900 by-laws were adopted in the Universal Declaration of Human
Rights as part of the implementation of the program document. These legal documents
help to further reform the system of personal, social, economic, political and cultural rights
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and freedoms of individuals and citizens, strengthen the basis of the state based on market
economy and strong civil society. In the implementation of the 2017 State Program, the
main focus was on reforms aimed at increasing the role of civil institutions in the
promotion of human dignity, ensuring the rule of law, and improving the judicial system.
These tasks reflect the principle "Human interests are the highest value". With the
adoption of the strategy of actions, promotion of human dignity, promotion of human
rights, implementation and protection of human rights became one of the priorities of the
state policy and cooperation with international partners. In 2017, based on the principle of
in-depth study of the appeals of the country's residents and their qualitative and timely
consideration, in order to prevent negative situations caused to human dignity as a result
of the disconnection of some state organizations and officials from the real living
conditions and needs of the population, the following was established:

- A system of public receptions of the President of the Republic of Uzbekistan was
created in the center and localities in order to consider the appeals of citizens of state
bodies and officials and to help restore the violated rights, freedoms and legitimate
interests of a person:

- a system of reporting to the population of all regional, city, district governors, heads
of prosecutor's office and law enforcement bodies was introduced.

Since September 2016, public receptions of the President of the Republic of
Uzbekistan, about 402,000 have been received online. 95% of appeals were considered in
accordance with the law, 5% were considered in relevant ministries and agencies.
According to statistics, the most appeals are related to the validity of the decisions issued
by the housing and communal economy (108 thousand), employment (62 thousand), and
the results of civil cases in court (39 thousand).

According to the results of the survey of citizens' social opinion conducted in 2017,
93.8% of the respondents believe that their rights and legal interests are protected by the
Presidential People's Reception Centers, citizens' self-management organizations, i.e. MFY,
these two institutions cooperate with the state society and management bodies in solving
citizens' complaints. expressed an opinion about what he was doing. For the first time in
the state practice of the Republic of Uzbekistan, the Office of the President of the Republic
of Uzbekistan has established a service to protect the rights and freedoms of citizens,
control and generalize the appeals of individuals and legal entities, and it is responsible for
analyzing the state of ensuring the rights and freedoms of citizens by state bodies and
determining the reasons for their violation. , is tasked with developing and implementing
measures to improve their activities based on constant and open dialogue on the problems
that concern citizens.

As a result of the 2017 activities of the prosecutor's office to ensure the protection of
human rights and freedoms and interests, more than 20,000 documents of the
prosecutor's control were used in response to the detection of violations of the law, and
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the rights of 48,000 persons were restored. In particular, many (6,000) illegal decisions and
other documents of various state bodies and officials that violate the law or violate the
rights of citizens were discovered by the prosecutors. About 4,500 petitions of prosecutors
were submitted to the courts for the interests of citizens who cannot independently
protect their rights and the interests of society.

In 2017, the prosecutor's office received positive decisions on 56,000 of the more
than 64,000 appeals received through the virtual lobby of the President of the Republic of
Uzbekistan and People's Lobby, and only 3,200 (4.9%) appeals were rejected. In total,
333,000 appeals were resolved, and the problems and appeals of 170,000 citizens were
resolved. It should be acknowledged that the virtual and People's receptions of the
President of the Republic of Uzbekistan have become an effective mechanism of
cooperation between the state power and management, economic management bodies,
authorities at all levels and citizens, allowing to solve the most urgent problems of the
population during its short period of activity. Mechanisms were created to treat these
appeals with special attention, all the reasons in the application were studied in an
appropriate manner, and procedures were implemented to be under control until they
were legally resolved. Adopted regulatory and legal documents fundamentally changed the
relationship of state bodies and officials to citizens' appeals. Because of this, citizens' trust
in public reception centers began to increase. "It was considered extremely important to
study in detail the legal appeals and complaints of citizens coming to the name of the
President and to continue the work on solving the issues raised in them. In general, from
now on, activities of ministries and departments, heads of business associations and
governors will be assessed not by dry economic numbers, but by how they communicate
with people and organize work, to what extent they solve citizens' problems, and draw
appropriate conclusions. If their work in this matter is positive, if the people are satisfied
with them, we say thank you, if not, we say goodbye to such leaders."

The main tasks of public receptions are to organize direct communication with the
population, to go door-to-door aimed at fully protecting the rights, freedoms and legal
interests of individuals and legal entities, to identify and solve problems by studying social
and other objects, as well as to effectively work with appeals. such as ensuring adherence
to the system. According to the analysis, in 2020, more than 1 million 136 thousand 370
(99.7 thousand on average per month, 3.2 thousand per day - 3.2 thousand) applications
were received in 2020. 58% of these appeals (693,900) were resolved through positive
resolution and legal advice. (https \\yuz/uz/nevs/ 2000)

The Ministry of Internal Affairs has also established a service for working with virtual
appeals, and the departments of structural and legal bodies of internal affairs have their
own departments. An electronic system for receiving appeals was established by them,
and "Traveling meetings" and open dialogues were organized with the population in
places, neighborhoods, organizations and educational institutions. In particular, the Legal
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Support Department of the Ministry of Internal Affairs provided advice to citizens in the
"Communication with the People" group through the "Facebook" social network. The
official website of the Ministry of Internal Affairs (www.iiv.uz) regularly informs users of
the social network about the activities of internal affairs bodies in the field of crime
prevention, crime fighting and other issues. In 2017, the internal affairs bodies of the
Republic of Uzbekistan received a total of 11,095 appeals from citizens, of which 9,869
were considered and 1,454 were satisfied. Explanations were provided for 8,288 appeals.
Traveling reception of citizens was organized 23 times, during which 1601 citizens were
received. At the reception, 304 appeals of citizens were satisfied. 921 were explained. The
above-mentioned examples show that an unprecedented complex system has been
created in Uzbekistan for consideration of appeals of individuals and legal entities under
the control of the President and the government of the Republic of Uzbekistan. This helps
to solve the needs and problems of the socially vulnerable strata of the population in a
timely manner. Virtual reception of the President of the Republic of Uzbekistan and
People's receptions, as well as special units for working with citizens' appeals established
in each state body served to form a qualitatively new system of working with the
population. The updated virtual lobby of the President of the Republic of Uzbekistan has
been launched, this lobby has additional opportunities to provide online communications
to the population. This is the process of strengthening the communication of state bodies
with the people, which is new from an innovative point of view, and the possibility of
developing the concept of existing division of state bodies in the virtual area, as set out in
the State Program of the Action Strategy "Year of Support for Active Entrepreneurship,
Innovative Ideas and Technologies", approved by the Presidential Decree on January 22,
2018 gave It envisages the creation of mechanisms for systematic study of public opinion
by the press services of state bodies, monitoring of the public's reaction to decisions made
by state bodies and their officials, and the creation of a timely response to them. Creating
an opportunity to provide public services through mobile applications, as well as the
establishment of mobile centers for providing public services for people living in remote
areas, was a new stage in the introduction of innovative technologies into the process of
providing public services. The strategy of actions, among other areas, started a completely
new stage of development of the direction of further ensuring freedom of speech, opinion,
and information in the society. In this sense, it should be noted that the adoption of 12
important documents related to the mass media in 2017 alone, within the framework of
the implementation of the priority tasks defined in the action strategy, is of great
importance.

Currently, more than 1,500 mass media are operating in our country. They differ
according to the form of property, direction and means of information transmission.
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53% of existing print periodicals and 85% of television channels are made up of non-
state mass media. More than 330 websites are registered as mass media, 98% of which
belong to the non-governmental sector.

The fact that the information services of our new era organize regular press
conferences, briefings, and mediators in order to provide reliable information about social
processes, respond quickly to problems and events in our lives, and update their websites,
social networks, and mobile "messengers" pages, in itself, the freedom of speech and the
press. is being added as a worthy contribution to the provision. As a result of the state's
open and transparent policy, from May 1, 2021, the practice of publishing a number of
financial information in the mass media and on the Internet was introduced. According to
such public information, firstly, income and expenses of extra-budgetary funds of state
bodies, secondly, legal entities with a state share of 50 percent or more in the charter
percentage (as a result of the charter) and legal entities to which 50 percent or more of the
charter percentage (authorized capital) belongs to them. purchases by individuals; third,
includes evidence and figures on the amounts and recipients of government subsidies and
grants.

At the same time, from the next three years, practical solutions are being sought to
restore and further improve the position of our country in the rating of freedom of speech,
which has become stronger. As the head of our state noted, "For the past four years, we
have been gradually learning to live and work in an environment of openness and freedom
of speech in our society."

At the same time, "one truth should be clear to all of us: the processes of openness
and transparency, self-criticism and democratic renewal in our society, along with our
reforms in all spheres, will never go back. And we will continue on this path.

Thus, freedom of thought and speech is the lifeblood of any democracy. It is no
exaggeration to say that freedom of thought, speech and belief and expression is one of
the most important rights of every person or citizen. At the same time, improving the legal
foundations of the industry and protecting the service activities of journalists,
strengthening the dialogue between the state and society, and establishing strong public
control are also important tasks ahead of us.

As the President noted, "increasing the processes of democratic renewal in our
country, supporting the industry by our state and society for the effectiveness of mass
media activities, and encouraging the hard work of these representatives in every way will
be paid attention from now on. In conclusion, it is appropriate to make appropriate
changes in our legislation to increase the goals envisaged in the action strategy.
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